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The 15th ICKM and the 2nd SUCEG venture to provide worldwide discussions on the most contemporary models of governance, knowledge management and 

organizational learning, by addressing master topics such as: Knowledge Governance; Learning Governance and Governance of Innovation. 

PROGRAMME 
EVENT WITH SIMULTANEOUS TRANSLATION 

04th December 

Knowledge Management Innovation 

05th December 

Multilevel Governance 

06th December 

Networked Corporate University 

8h00 Welcome Reception and Registration 
8h00 Welcome Reception 8h00 Welcome Reception 

8h30 Official Opening Ceremony 

9h00 

 15 Years of History and Evolution of 

Knowledge Management: What we 

have learned so far 

Panel Moderator: Neri dos SANTOS, Dr. 

Suliman HAWAMDEH, Dr. 
ICKM Conference General Chair and a Professor, University 

of North Texas“ 

 

Roberto PACHECO, Dr. 
Coordinator of the EGC Postgraduate Program at UFSC 

9h00 

 Multilevel Corporate Governance 
Panel Moderator: Patricia de Sá FREIRE, Dr. 

 

Heloisa Belotti BEDICKS 
General Superintendent of the IGGC (Brazilian Institute of 

Corporate Governance) 
 

João Artur DE SOUZA, Dr. 
EGC Postgraduate Program at UFSC 

9h00 

 UCR Model, a tool for learning 

outcomes 

Panel Moderator: Isabela Regina Fornari Muller 
 

Patricia de Sá FREIRE, Dr. 
ENGIN/EGC lab leader 
 

Miriane MENEGAZ 
Federal Road Police inspector and General Coordinator of 

the professional training course CFP/2019 

10h15 COFFEE BREAK 10h15 COFFEE BREAK 10h15 COFFEE BREAK 

10h30 

 The Third Wave of Artificial 

Intelligence and Scientific Knowledge 

Management 

Rosina WEBER, PhD. 
School of Computing and Informatics, Information Science - 

Drexel University, USA 

10h30 

 Governance of Sustainability and 

Tourism Development 

Robson Jean Back  
Mayor of São Martinho City 
 

Alexandre A. BIZ, Dr. 
EGC Postgraduate Program at UFSC  

 

Hans M.VAN BELLEN, Dr. 
Governance and Sustainability/EGC lab 

 

Neri dos SANTOS, Dr. 
Stela Institute & EGC Postgraduate Program at UFSC  

10h30 

 Analysis of the Network Corporate 

University Model Application 

Panel Moderator: Rodrigo KRAEMER, Msc. 

 

Marta NEVES, Msc. 
BANRISUL Corporate University 
 

Raquel Hein SIEVERT 
SENIOR Systems Corporate University 
 

Adriana Falcão LOTH, Msc. 
Joinville Waters Company 
 

André BERMUDEZ, Msc. 
Civil Police Academy – ACADEPOL 

11h30 

 International Knowledge Management 

Experiences 

Panel Moderator: Marcio VIEIRA, Dr. 

Tereza Raquel MERLO, Dr. 
Information School - North Texas University, USA 
 

Gregório VARVAKIS, Dr. 
EGC Postgraduate Program at UFSC 

11h30 

 Knowledge at Risk 
Hélio FERENHOF, Dr. 
Doctor in Production Engineering and Master in Knowledge 

Management 

12h30 LUNCH 12h00 LUNCH 12h00 LUNCH 

14h00 

 Knowledge Management Structuring: 

Protection and Procedures 

Panel Moderator: João Artur DE SOUZA, Dr. 

Juliano KELLER, Msc. 
Ceteg & COMOVI/EGC lab 
 

Maurício ROTTA, Dr. 
GEP Compliance Solutions 

14h00 

 Multilevel Governance and Public 

Safety in the state of Santa Catarina 

Panel Moderator: João Artur DE SOUZA, Dr. 

Carlos Alberto de ARAÚJO GOMES Jr., Ce. 
Commander of the Military Police and Secretary of State for 

Public Security of the State of Santa Catarina 
 

Paulo Norberto KOERICH, Dl 
General Civil Police Chief of the State of Santa Catarina  
 

Charles Alexandre VIEIRA, Ce. 
General Commander of the Military Fire Department of the 

State of Santa Catarina 
 

GIOVANI Eduardo Adriano 
General Expert of the General Institute of Forensics of the 

State of Santa Catarina 

14h00 

 A New Model for Managing the 

Transfer of Learning to Work Practice 

Talita CAETANO. Dr. 
Softplan Planning and Systems & ENGIN/EGC lab 
 

Wagner T. CASSIMIRO, Msc. 
Espresso 3 
 

Andrea STEIL Dr. 
EGC Postgraduate Program at UFSC 

15h00 

 Expert Knowledge and the Digital 

Society 

Painel Moderator: Solange Maria da SILVA, Dr. 

Camila PIRES 
Indigo Network 
 

Daviane CHEMIN 
DChemin Human Results 

15h00 

 Digital Platforms and Strategic 

Knowledge 

Denilson SELL, Dr. 
Stela Institute & EGC Postgraduate Program at UFSC 

15h25 

 Multilevel Governance, a New Path 

for Integration and Innovation in 

Federal Road Police (PRF) 

Panel Moderator: Gertrudes DANDOLINI, Dra. 

José Lopes HOTT Jr 
Executive Director of the Federal Road Police 
 

Marcos PIERRE Vespermann de Carvalho 
General Coordinator of the UniPRF 
 

Anderson de La Palma Leite PODDIS 
Social Communication Coordinator 
 

DJAIRLON Henrique Moura 
PRF Regional Superintendent – Rio Grande do Norte State 

16h00 

 Innovation and Knowledge 

Management 

André SAITO 
Chairman of the Deliberative Council at Brazilian Knowledge 

Management Society 

Gertrudes DANDOLINI, Dr. 
IGTI/EGC lab leader 

15h30 

 The Challenges and Innovations in 

Teaching Knowledge Management 

John GATHEGI, PhD. 
University of South Florida, EUA 

 

Roberto PACHECO, Dr. 
Coordinator of the EGC Postgraduate Program at UFSC 

16h20 

 Collaborative Groups, a Method for 

Developing Competent Leadership 

Luiz RENUNCIO, PhD. 
Director of Cassol Centerlar 

16h50 COFFEE BREAK 16h50 COFFEE BREAK 16h50 COFFEE BREAK 

17h10 

 Good News, Bad News, Fake News: 

Managing Knowledge in the Era of 

Social Media 
Alton CHUA, Dr. 
Nanyang Technological University, Singapure 

17h10  TO BE CONFIRMED 17h10 

 How to Apply Artificial Intelligence 

and Knowledge Management in the 

Post-truth Era of Fake News 

Kimiz DALKIR, Dr. 
Information Studies School - McGill University, Montreal, 

Quebec, Canada 

18h00 

15 Years Celebration 

 EGC & ICKM 15th anniversary cake 

 Books release 

18h00 Closing 19h00 
15 Year Dinner 

(early email signups for joining the closing dinner) 

 


